Openfind

Innovate Value for Enterprise Messaging and Search

About Openfind

Established in January 1998, Openfind Information Technology, Inc. has continuously invested a great deal of effort
in two main technologies, enterprise messaging management and search solutions, and has achieved exceptional
reputation over the past ten years. Our products can simplify corporate governance, knowledge sharing & retrieval
and personal information communication, and have been widely implemented to deliver large-scale search
engines and carrier-grade messaging systems.

Starting in year 2008, the importance of messaging security has been broadly recognized all over the world. Enterprises
begin bringing into line with E-mail Active Archiving Solution to carry out the e-mail management policies,

including complete retention, real-time retrieval, instant recovery
Openfind Information Technology, Inc.

and mail auditing. By taking advantage of the two main technologies,
= Founded: 1998

Openfind is capable of providing the support needed to help
companies implement the mail audit and archive management.

To accelerate the establishment of social networking, enhance
knowledge management and improve communication efficiency,
Openfind continues dedicating to developing and refining relevant

- Capitalization: USD 5.8 M

= Industry: Government, Education, Finance,
Telecommunication, Manufactoring

Internet technologies to provide the best products and services to
all of our customers and partners. On the trend towards Software
as a Service (SaaS), Openfind will deliver open standards compliant
software and hosting services to grow with customers and the
market opportunities.

= Territory: Japan, Taiwan, Greater China,
Southeast Asia

Our Mission

As the leading Enterprise Messaging and Search Provider, Openfind has contributed to the creation and transformation
of e-Business, widely extends trusted solutions to nearly every industry. With award-winning technology, we are
keen to leverage the innovation and enable enterprises to implement a proven solution effortlessly and affordably.
Dedicated to maximizing business collaboration, Openfind continuously discovers and meets the core needs of our
customers, reducing administrative costs and total cost of ownership.

Our Products and Services

Openfind proven products and services help enterprises to simplify and enforce corporate governance moving
from reactive to proactive management and protection.
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Our Advantages

Flexible, Scalable and Cost-effective

While e-mail has been the critical delivery application for today’s business, the challenge is how to manage and
fully utilize a large volume of information in time. To enable enterprises to manage data painlessly, Openfind
helps customers to replace their existing systems with a low-cost and high-performance solution. With the
outstanding and extraordinary software performance and technology assets, Openfind definitely can be the
best facilitator towards the way of effective and reliable communication.

Speed Time to Market with Comprehensive Solutions

Through well-designed technology, Openfind offers the complete solution as a stand-alone product, an appli-
ance or as the managed service, which enables solution providers to accelerate time to market with easy
integration to deliver complete messaging and search solutions based uponfOpenfind platforms.

Validated Search Capability by
Renowned Customers

Openfind’s superior large-scale search
and messaging capability enables
enterprise-wise solutions dealing with
growing volumes of data, including
support for real-time indexing and
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Awards and Recognition

Year Product / Service Award
2008 Openfind MailASP IT Best Choice by MIC
“Outstanding Application and Product Award” in 2007
MailBase Product & Information Month
2007 MailBase Appliance “2007 Industrial Innovation Achievement Award” by
CAITA, MOEA
2007 Openfind Messaging Solution NLT\?VO?ESI:A;:ghaC;IiCnee ?;;g:ors e HOS” (9
2006 Ve En Eed e tﬁe()(éil[;w:uagaElAlnnovatlon Achievement Award " by
. . 2006 Symbol of Excellence in Taiwan” by
2006 MailGates Appliance the Ministry of Economic Affairs
“2005 Symbol of Excellence in Taiwan” by the Ministr
2005 InfoGates & Mail2000 Products of Econoymic Affairs / /
. X X i “The Most Recommended Paid Mail Service” in
2005 Mail2000 Paid Mail Service Taiwan® by PChome Mag.
“Best Digital A -1 i f
2004 et s e Sesessionnl%;ath(é(ljgtBen’\;OgvAards nnovation Software
2003 InfoGates Product “Innovative Technology Award” by the SMEA, MOEA
2001 Mail2000 Product ”Outstaqding Application and Product Award” in 2001
Information Month
2000 Openfind Search & Mail2000 Service “The Best“Search Engine and the Best Free Email Service
in Taiwan” by PChome Mag.
1998 Openfind Search Service In?::r;t:{;g:]ngﬂﬁgmlcatlon and Product Award” in 1998
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